
National and International ISDN Costs 
 
 
National UK ISDN costs 
 
The charge for national UK ISDN videoconferences is 2 pence per channel, per 
minute, excluding VAT. 
 
Thus an ISDN-6 call, which runs with 6 channels, will be charged according to the 
following formula: (6 x 2p x duration in minutes) + VAT.  
 
An ISDN-2 call, which runs with 2 channels, will be charged according to the 
following formula: (2 x 2p x duration in minutes) + VAT. 
 
International ISDN costs  
 
The list of countries below is not complete, but includes all the countries that have 
been dialled by JVCS and a significant number of additional numbers. 
 
The costs were obtained from one of the telcos that provides JVCS with ISDN lines. 
These costs have been cross-checked with invoices for ISDN videoconferencing as 
received by UKERNA in the last 12 months, and reflect the actual cost of the calls 
that have been made. 
 

Country Cost in pence per channel, per minute, 
excluding VAT, at all times 

Andorra 20.00 
Argentina 124.00 
Australia 66.00 
Austria 28.00 
Bahrain 66.00 
Barbados 66.00 
Belarus 82.00 
Belgium 20.00 
Bermuda 66.00 
Brazil 124.00 
Brunei 124.00 
Canada 26.00 
Chile 124.00 
China 59.00 
Cyprus 28.00 
Czech Republic 28.00 
Denmark 28.00 
Estonia 75.00 
Finland 30.00 
France 20.00 
Germany 20.00 
Gibraltar 28.00 
Greece 28.00 
Hong Kong 66.00 
Hungary 28.00 



Iceland 66.00 
India 125.00 
Indonesia 125.00 
Ireland 20.00 
Israel 66.00 
Italy 28.00 
Japan 96.00 
Korea South 124.00 
Latvia 75.00 
Liechtenstein 25.00 
Luxembourg 28.00 
Malaysia 96.00 
Malta 35.00 
Mauritius 125.00 
Monaco 21.00 
Netherlands 25.00 
New Zealand 66.00 
Norway 28.00 
Pakistan 72.00 
Peru 90.00 
Philippines 124.00 
Poland 28.00 
Portugal 28.00 
Qatar 90.00 
Russia 66.00 
Singapore 66.00 
Slovenia 65.00 
South Africa 66.00 
Spain 25.00 
Sri Lanka 90.00 
Sweden 20.00 
Switzerland 20.00 
Taiwan 124.00 
Thailand 97.00 
United Arab Emirates 66.00 
Ukraine 124.00 
USA 25.00 
Vatican City 28.00 

 
Country codes can be obtained from:  
http://www.kropla.com/dialcode.htm#IDD 
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Video Services Manager 
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