
Terms and Conditions for participation in the JANET Talk Trial 
 
General 
 

1. The JANET Talk Trial is provided on a trial basis only; no guarantees are made with 
regard to its availability or performance; 

 
2. Organisations participating in the JANET Talk Trial do so at their own risk; 

 
3. Neither JANET(UK) nor Verizon Business Limited have any liability for consequential 

loss in relation to participation in the JANET Talk Trial. 
 
Duties of Participant Organisations 
 

4. Organisations participating in the JANET Talk Trial are subject to the standard Terms  
for the Provision of the JANET Service; 

 
5. In particular, Organisations participating in the trial must ensure that all use of JANET 

Talk by their members, and any others to whom they provide access to JANET Talk, 
is in accordance with the JANET Acceptable Use Policy (AUP), whether that use 
takes place at a JANET-connected location or elsewhere; 

 
6. The JANET Talk Trial has been designed on the assumption that users are adults 

competent to give consent to the processing of their personal data. While proposed 
Trials involving other groups of users are welcome, Organisations making such 
proposals will be responsible for ensuring that all additional legal and procedural 
requirements are satisfied. 

 
Terms for the Provision of the JANET Service and AUP are available at: 
 
http://www.ja.net/services/publications/policy-documents/terms-for-the-provision-of-
the-janet-service.html 
 

Termination 
 

7. The JANET Talk Trial will terminate after twelve months, or on any later date notified 
to participating Organisations by JANET(UK); 

 
8. JANET(UK) reserves the right to terminate with immediate effect the participation of 

any Organisation or individual user that appears to JANET(UK) or Verizon Business 
Limited not to be abiding by these Terms and Conditions of the JANET Talk Trial. 

 
Licences 
 

9. Users participating in the JANET Talk Trial must download client software from 
Verizon Business Limited. This software must then be activated using a licence 
issued to the user by their participant Organisation; 

 
10. Participating Organisations are responsible for creating JANET Talk accounts and 

issuing licence codes to their users, and for ensuring that users comply with the 
licence terms; 

 
11. In particular, the account and licence code issued to each participating user must be 

unique, and must not be shared with others; 
 



12. JANET Talk licenses will expire after 12 months from the JANET Talk Trial start date, 
or as otherwise notified by JANET(UK), and the client software must not be used 
thereafter; 

 
13. JANET Talk licences are provided to participating Organisations for the duration of 

the JANET Talk Trial only and must only be used as part of the Trial. 
 
Costs 
 

14. Organisations using the PSTN breakout element of JANET Talk will be required to 
form a separate agreement with Verizon Business Limited, and will be responsible for 
all resulting costs. 

 
Feedback 
 

15. Organisations participating in the JANET Talk Trial must provide feedback to 
JANET(UK) in the form and frequency detailed in the JANET Talk Trial Call for 
Participation document. Any feedback provided must be provided to JANET(UK) only. 

 
 
 
 
 
 
 


